
coding/exporting/importingto the proposed Electronic Vote Counting System 
Precinct Tabulators, Ballot Marking Devices, and Election Accumulating and 
Reporting computer and required software. 

3.2.4.4.2. The Election Management System must be efficient and functional in 
designing, formatting elections and ballots for said election. 

3.2.4.4.3. The Election Management System must be secured and have detailed 
access controls. 

3.2.4.5. Operating System Compatibility 

3.2.4.5.1. Equipment's software would preferably operate in a Windows 
environment on Windows 10 or newer. Contractor shall support any 
future Windows versions, if applicable. 

3.2.4.5.2. Contractor shall supply detailed procedures or processes outlining 
actions if/when the current operating system of the provided equipment 
becomes obsolete. 

3.2.5. Training 

3 .2.5 .1. The Contractor shall supply detailed instructions and instructional materials written 
in conjunction with the Boone County Clerk staff specifically for Boone County 
Clerk staff, election judges, and Election Day support staff on all aspects of the 
hardware and software, including but not limited to on-site hands-on training in: 

a) Absentee voting 
b) Setup and operation of all system components; 
c) Troubleshooting procedures, both in the office and in the field; 
d) Demonstrating the system at the polling locations. 

3.2.6. Warranty and Maintenance 
3 .2.6.1. Contractor must provide warranty and maintenance coverage at no cost to the 

County two years after final acceptance of system. Maintenance for the remainder of 
the five-year term shall include routine maintenance, repairs of hardware/firmware 
and software malfunctions and provision of all system updates, including any 
firmware, software, security updates and/or patches. 

3.2.6.2. The Contractor warrants that Boone County shall acquire good and clear title to the 
equipment being purchased and all equipment shall be new, free from defects and 
perform to the required levels. 

3.2.6.3. Contractor shall maintain system so that it functions properly in the warranty 
and post warranty periods for the full duration of the maintenance contract. 

3.2.7. Support 
3 .2. 7 .1. Offeror' s support personnel will provide timely response to questions and resolution to 

problems at all times. 

3.2.8. Modifications and Upgrades 
3 .2.8.1. The Contractor shall provide at no additional charge to the County for the life of 

the maintenance contract: 
a. All software modifications and upgrades that are necessary to comply with changes 
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to local, State, and Federal election laws or Voluntary Voting System Guidelines 
issued by the United States Election Assistance Commission; and 

b. All hardware and software modifications necessary to correct defects in the system. 

3.2.9. Disposal 
3.2.9.1. The Contractor is required to dispose of any existing voting machines and essential 

peripherals (i.e. audio headsets, controls, and printers) in the Counties' possession that 
are unable to be salvaged for a significant amount of value. That determination will be 
made on a case-by-case basis depending on the condition of the equipment being 
evaluated. Disposal will be regulated by EPA standards, and must comply with those 
said standards. This will include the provision of a certification of disposal from that 
agency. 

3.2.10. Trade-In Allowance 
3.2.10.1. The County has one (1) central tabulation machine, and approximately 108 optical 

scan voting machines and 108 DREs. The Contractor will be required to offer a 
value for those machines, which will be outlined in Exhibit One. This value is 
expected to be within 10% of the final value for these machines (no more than 10% 
above or below the final value). The final value will be assessed at the time of trade-
m. 

3 .2.11. Delivery and Installation Schedule 
3.2.11.1. Firm delivery and installation schedules are essential in the performance of the 

contract to be awarded hereunder. Offerors shall set forth in their proposal the number 
of days in which delivery and installation will be fully complete in strict accordance 
with the specifications on the Response/Pricing Page. A timely delivery schedule with 
an installation and training schedule shall be stated on the Response Page. 
Note: Contractor shall not ship or install equipment without a properly executed 
purchase order. 
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